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Schools and Libraries Universal Service Program 
Services Ordered and Certification Form 471 

Application Display 

Block I: Dilled Entity Informanon 

upplicsnl'> Farm Idmlifier Y r 6 .  Mainrcnance 
471 Appliratiun Number 376953 bunding Yrvr 07/011200J - 06l3012004 Hilled Entlr, Number 1421 18 

hame t L  PASOtWDEPSCH001.DISTIUCT 
Addrers. 651 I BOEING DR 
City EL PASO State TX Zip. 79925 
Phone 91)-779-3181 Sit 
Frri. 915~779~4303 
P-mail. 

Contscl Nsmr Jack Johnston 
Addrrrr.6531 BOElNGDR 
Gin. EL PASO Stslr: TX Zip. 79925 
Cunlrrl Phone. 915-779.4235 khl :  
Cnnlsci Fax' 91 1-7794100 Ex1 

Block 1 Impart of Scrvircr Ordered #n TIOS Applicsfion 

\umber nfwudmt< 10 be Y n c d  63000 Number of library psrroni to be sewed. 

nd aRer your ode? I I 
High-bandwidth voiceidadvideo SCTVICC Highcsl speed lo a building before I ID0 MB 1 100MB 

"A "a- .. "...^_AX- 

Workrhccl A No: 493113 Sludenl Count 62593 
Weighted Picduct (Sum Column 8 )  48062 7 Shared D~ICounf: 77% 

I Srhml Name. ALAMO ELEMENTARY SCHOOL 

1 Schml Name. ALTA VISTA ELEMENTARY SCHOOL 

I. School Name: ANURESS HIGH SCHOOL 
2 Entity Number: 91081 3 RursllUrbnn. Urban 
4 Srudrnt Count. 1904 5 NSLPStudmrs: 816 6 NSLPSrudentriSodrnls: 42 857% 
7 Dircounr. 60%8. Woighlcd Product. 1142 4 

n\,o Id".v SI YnJ"l,sa,,en.r~ O m l / " l ~ r O 1 m . l l l l , l P r , n l l n l o  l ,DlrD~., , ,Oi, i~SiSb~.lO1lD,. , . I ,B,a, i ,  



I Schml Nsmc AOY ELEMFNTARY SCHOOL 
1 intity Number. 92961 1 Rura l i l kb in  Urban 
4 Student Counl 388 5. NSLP Students: 384 6 NSLP SludenBiSrudents 98 969% 
7 Discount. 90% 8 .  Wetghltd ProducI: 349 2 

I School Name' AUSTN HIGH SCHOOL 
2 Entity Number 91111 3 RurallUrbsn' Urban 
4 Student Count. 1427 5. NSLPSNdrnIr 912 6 .  NSLPStud~noiSiudenir.65 31 I% 
7 DISCOUOI: R0% 8 Weighted Producl. I141 6 

1 Schml Name- BASSETl MIDDLE SCHOOL 
2 Enlily Number93 130 I RursllUrbsn Urban 
4 Sludmt Count, 967 5. NSLP Students 716 6 NSLP StudmtdSrudenb. 80 248% 
7 Dirrounl 90% 8 Weighted Producl: 870 3 

1 Srhml  Name' BEALL ELEMENTARY SCHOOL 
2 EntQ Number: 92997 3 RursVUrban: Utban 
4 Sludrnl Count: 483 5. NSLP Students: 424 6 NSLP StudmtriSmdens 87 784% 
1 DISEOUO~ 90% 8. Weighted Product 434 7 

1 School Name. RI 155 FI FMFNTARY V H M I  

1. Srhml Name: BONHAM ELEMENTARY SCHOOL 
2 Enllty Number' 91097 3 RurnUVrbmn. IJtban 
4 Student Count. 3 13 5. NSLP Studens 253 6. NSLP Studmlr/SNdms: 80 830% 
7 D1reounr'90% 8 Weighted Product: 2 8 1  7 

I. Srhml Name: B O W E  HIGH SCHOOL 

I .  Schml Name BURLESON ELEMENTARY SCHOOL 
2 F.nnI! Uumber: 910131. R u r s l l l r h m :  I rban 
4 \ludmr Count: 17; 5. hS1.P Students. ? i 8  6 hFLP btvdcntr Studemti. 94 JSJo% 
7 .  I l~s~ounl:  91P0 X Ucignttd Produrr' 14. . 

I Schml Name. CHAPM HIGH SCHOOL 

I Schml Name CHARLES MIDDLE SCHOOL 
2 Entity Number. 91077 3 RuraVUrban Urban 
4 Studen! Count: 571 5 NSLP Students. 413 6 .  NSLP SIudentdStudens: 72 076% 
7 DIICOUOI. 80% 8 Weighed Product 458 4 

I. S e h d  Name: CLARDY ELEMENTARY SCHOOL 
2 Entity Number: 93006 3 Rurdltirban: Urban 
4 Student Counl. 72  I 5 NSLP Sludmn- 645 6. NSLP StudmrriStudenn: 89 459% 
1. D~rceunl: 90% 8 .  Weighled Product E48 9 

I School Name- CILENDENW ELEMFNTARY SCHOOL 
2 Entiry Number: 93129 3. RursVUrhan' Urban 
4. Studmi Count. 481 5. NSLP Students 40 I 6. NSLP SludentrlStudentr. 83 367% 
7 Dircounr'90% 8 Weighted Product. 412 9 



I"",_, r.I,".- 6 m1 .71 mlo-.Ym 

I Schml Name COLDWELL ELEM-INTER SCHOOL 
2. Entity Number. 92976 3. RurdIUrban' Urban 
4. Student Count 444 5. NSLP Srudmtr. 390 6.  NSLP SludonnISTudcntr: 87 837% 
7 lhreount: 90% 8 Weighted Product 399 6 

1 School hame. COLLMS ELEMENTARY SCHOOL 
2. Entity N u m k r .  93079 3. Rurs lNrhm: Urban 
4 Student Count: 642 5. NSLP Studcnls.484 6 NSLP StudenrriStudmtr~ 75 189% 
i Discount. 90% 8 .  Weighted Product: 577 8 

I Schml Name: COOLEY ELEMENTARY SCHOOL 
2. Entity Number. 929963. RuraVUrbsn' Urban 
4. Student Count: 623 5. NSLP Studmu 599 6 WSLP ShldentrlStudmn. 96 147% 
7. Discount. 90% 8. Weighted Product ShO 1 

I School Name: CORDOVA MIDDLE SCHOOL 
1. Entity humhrr: 194340 3. RurdlUrhsn. Ulban 
4 Srudent Counr. 976 5 NSLPSmdrnlr 8696 N S L P S b d ~ n f r l S ~ u d m ~ :  89 036% 
7 Dircounr. 90% 8. Weighled Product' 878 4 

I Srhml Namr CORONAOO HIGH SCHOOL 
2. Entity Numkr:  93044 3 RuraVUrbnn. Urban 
4 SludenrCount. 2457 5. NSLP Students 677 6 NSLP SIudenrrlSmdmn. 27 553% 
7 Dtirount: 50%8 Weighted P i d u c t '  1228 5 

I. Srhml Nnmc. rROCKFTi  FI FM & I N E R  SCHOOI 

I School Name. CROSBY ELEMENTARY SCHOOL 
2 Entity Number. 93092 3. RurnVUrbm' Urban 
4. Student Counr: 622 5. NSLP Sludenn' 545 6 NSLP Studmir/Sfudenn. 87 620% 
7 Darount: 90% 8. Weighled Product. 559 8 

I. School Name' DELTA ACADEMY 
2 Entity Number. 226709 3. RuraVUrhsn Urban 
4.Shldenl Count: 82 5.NSLPSNdms: 12 6 NSLPSNdmtrlSruden~s: 14 634% 
7 Dixount. 40% 8. Weighlid Product: 32 8 

I Schml Name. CQWELL ELEMENTARY SCHOOL 
2 Enrih. Numbcr: 93085 3. RuraVUrbsn. Urban 

7 Darount: 90% 8 Weighted Product: 331 

I .  School Name: DR MANUEL D HORNEOO MIDDLE SCHOOL 
2 Entity Numher: 93050 3. RuraUUrbsn. Urban 
4 Shldcnl Count: 1729 5 NSLP Students: 182 6 NSLP SNdenlr/Sludcnrr. 22 093% 
7 nircount. 50% 8 wcichrcd ~ r o d ~ ~ r :  864 5 

1 School Nmmr: EDGARPARK ELEMENTARY SCHOOI 

7. D I S C D U ~ ~ :  80% 8. Weighted Praducr: 926 4 

1 School Name' FANNIX ELEMENTARY SCHOOL 
2 Entity Number' 93076 3. RurdiUrbm'  Urban 
4. Student Count: 670 5. NSLP Students. 554 6 NSLP StudintslStudrnn 82 686% 
7. D ~ o u n r ~  90% 8 Weighted Product: 603 

7. D~rcounl:  50% 8 .  Welghrcd Product: 1324 

I School Name. CREEN ELEMENTARY SCHOOL 
2 Entlty Number. 93049 3 RvrsWUrban Urban 
4. Student Count, 592 5 NSLP Srudenm 218 6 NSLP Sludentr/Studmn~ 36 824% 
7. Discount: 60% 8 Weighted Product. 355 2 

1 .  Schml Namc. CLERRERO ELEMENl ARY SCHOOl 
~ ~~ 

2 Entity Number 93035 3. RursVUrhnn' Urban 
4 Student Counr: 925 5. NSLPStudmrr-412 6. NSLPStud~nr./Srudlna-44 540% 
7 Dtrrount: 60% 8 Weighted Product- 555 



I Schml Name: GUILLEN MIDDLE SCHOOL 

I. Schml hame HART ELtMENTARY SCHOOL 
? Entity Number. 92965 3. RuraUbrhm Urban 
4 Student Counl.473 5 NSLPSludmtr: 4596 NSLPStudentrlStudenn 97 040% 
7 Dircoun!: 90% 8 Weighled Product 425 7 

1 School Name' H A W S  ELEMENTARY SCHOOL 
2 Entity Number: 92992 3. RuraUUrhm. Urban 
4 S h l d ~ n t  Count: 348 5. NSLP Sludmir 309 6. NSLP StudmrrIStudcnw 88 793% 
7 D~scounl~  90% 8. Weighted Product. 31 1 2  

~ ~~ 

I Schml Name. HENDERSON MIDDLE SCHOOL 
2 Enrlty Number: 93004 3 RursllUrbsn. Urban 
4 SNdent Count' 1122 5. NSLP Students 1024 h NSLP StudentrlSmdents.91 265% 
7. Discount- 90% 8 Weighted Product. 1009 8 

I Srhool Name: HIGHLAND SPECIAL EDUC SCHOOL 

I SIhml  Nmnr' HILLSIDE ELEMENTARY SCHOOL 
1 Ennfy Number: 92979 3. RursUVrbm. Urban 
4 Student Counl: 677 5. NSLP Sludmts: 580 6. NSLP Studcnrr/Srudens' 8s 672% 
7 D s r ~ u n t :  90% 8. Weighled Product: 639 3 

1. Schml Nmr: HOUSTON ELEM & INTER SCHOOL 

I Schwl Nnmc JEFFERSON HIGH SCHOOL 
2. E n l q  Number: 92995 3 Rurd iUrbm. Urban 
4. Student Count. I184 5. NSLPSrudcnn: 998 6 NSLPShldenhlStudrnt*: 84 290% 
7. Discount: 90%8. Weighted Product. 1065 6 

I School Nmr: JOHNSON E L E M N A R Y  SCHOOL 
2. Enllfy Number. 93048 3 RurmVUrbsn: Urban 
4 Student Counl: 714 5 NSLP SNdenn. 608 6. NSLP StudmrrlSrudmk. 82 833% 
7. Discount: 90% 8. Weighted Product 664 6 

I +hunt \.me: JOSFPI~INF i URR(8N FLEMCKIARY SCHOOL 
2. hill? humorr. ZJSl92 3 Rural I.'rbsn: llrban 
4. Student Count: SoS I hS1.P Srudcnn. 14.1 6. hSLP Studml i  Students: ho 584% 
7 Dirrounv R(Ps 8 Weighted Product: 411 

1 bchool Namr. KOHLBERC ELEMENTARY SCHOOL 
2 Entlfy N u m h r :  93014 3. RurnUUrbsn. Urban 
4. Srudrnt C o n k  1316 5. NSLP Studcntr. 134 6 NSLP StudcnWStudmU. 10 182% 
7 Discount 40% 8. Weighted Product. 526 4 

I School Name: LEE ELEMENTARY SCHOOL 
2 Entity Number. 92989 3. RursWrbsn. Urban 
4 Student Count 783 5 NSLPSrudmtr: 718 6 NSLPSNdentdSfudenu: 91 698% 
7 Discount 90%8 Weighted Produrt.704 7 

I School Name: LINCOLN MIDDLE SCHOOL 
2 Entity Number: 93 I18  3 ,  RuraUUrbsn. Urban 
4 Student Counr I 1 5 4  5. NSLP Studmn: 522 6 NSLP SmdentslSmdrnis 45 233% 
7 Dlrcounl: 60% 8 Wmghted Product 692 4 

1 Srhml  Warn.. LOGAN ELEMENTARY SCHOOL 
2. Entity Number 92990 3. RuraVUrban. Urban 
4 Studen! Counl. 733 5. hSLP Studens. 571 6 NSLP StudentdSmdens: 71 899% 
7. Dirrounr 90% 8 Wcmghlrd Product: 619 7 





1 Schml Name. RUSK ELEMENTARY SCHOOL 
2 Enllly Number: 931 13 3 RursUUrbmn' Urban 
4 SNdenlCount. 5805 NSLPSNdmL.531 6 NSLPStud.nalSNdcnrr.91 551% 
7 DIwounI 90% R Hetghlrd Producl. 522 

I Srhml Name. SCHOOLAGF PARFNr PROGRAM ~~~~~~~ ~~~~ ~ 

2 E n l ~ ~ ~  Number. 93125 3 RursWUrbnn: Urban 
4 Student Count. 66 5 NSLPSmdmtr. 54 6. NSLPSmdmlslSrudms: 81 818% 
7 Discount: 90?48 Weighled Produrl: 59 4 

I School Name: SCHLISTER ELEMENTARY SCHOOL 
2 Ennly Number: 91088 3. RursUUrbm Urban 
4 Srudent Count: 300 5. NSLP Srudma: 260 6. NSLP SrudenrUSludena, 86 666% 
7 Dts~ounf.  90% 8 Weighted Produ.1 270 

I. School Name: STANTON ELEMENTARY SCHOOL 
2 Enllty Number: 91094 3 RurdlUrbsn. Urban 
4 S lvd in i  Count 625 5 NSLP Srudenh: 569 6 NSLP Srudm!UStudcnn: 91 040% 
7. D~scount: 90% 8 Weighted Product: 562 5 

I S h w l  Nunc: SUNSET HIGH SCHOOL 
1. Fnlll! humbcr :91 .33  Rural I rhsn I 
1. \Ndenl Come Id5 5. hS1.P Srudenlc. b? 6. h S I  P Studcnh Srudmrr: 42 7 W 0  
-. 1)kmunt. '10% b. U r p h l d  Product' R' 

1. School Name' TELLES ACADEMY J J A E P 
2 Entity Number22671 I 3  RuraIRlrhan. Urban 
4. StudrntCount. I 5 NSLP SNdenis I 6. NSLP SNdmulSmdnlb' 100 OW% 
7. Dircount: 90% 8. Wemghtrd Product: 0 9 

1 School Nsmr: TERRACE HLLLS MIDDLE SCHOOL 
2 Enlily Number. 93078 1. RursVUrhsn: Urban 
4. Student Count 709 5. NSLP Sludenh. 499 6. NSLP StudmnlSfudenu 70.380% 
7 Discount 80% 8. Weighted Product. 567 2 

1 SchmlNsmc: TRAVIS ELEMENTARY SCHOOL 
2 EniifyNurnber'931363 RursWUrbm. Urban 
4. SNdmt  Count. 479 5. NSLP Studens: 408 6. NSLP SNdroWStudenu: E5 177% 
7 Dmrounl: 90% 8 Weighled Product 431 I 

I bchwl \#me' VlLASEl . t .WhIAHI '  j('llO0l. 
1 Lntit) \umber: 9?970 1. Rural 1.rh.n' Urban 
4 Studen1 Count: 4 5 .  5. ~S1.PSludmls. 4346. hS1.P Students btrdcnn: 90444'0 
1 DIICDY~I. C V o  R Weighred Product: J 85 

1. Schwl Name. W A M G H T  ELEMEKTARY SCHOOL 
2 EnritJ Number: 92986 3 RuraUUrbsn' U h n  
4. Studmi Count: 471 5. NSLP Sludenlr: 460 6. NSLP SrudeneiStudms: 97 251% 
1 DIICOUOI. 90% 8. Weighted Produrr: 425 7 

1 Sehwi Name. WESTERN HILLS ELEM SCHOOL 

1 Sehwl Name: WICGSMIDDLE SCHOOL 
2 Entity Number: 929743 RursWUiban Urban 
4 Student Count: 751 5 NSLPStudcnn. 61J 6. NSLPSludmb/Srudentr. 81  624% 
7 DIICOUOI. 90% 8. Weighled P rduc t :  675 9 

I School Name' ZACH WHITE ELEMENTARY SCHOOL 
2. Entity Number. 91072 3. RursUUrbsn Urban 
4. Sludenl Count. 675 5. NSLP Sludrnn 29 I 6 NSLP Sludcntr/Smdmtr: 43 I 11% 
7 Dircount: 60% 8 Weqhlrd Product- 405 

I School Name. ZAVALA ELLMENTARS SCHOOL 
1 Enlity Number- P2994 3 RuraUUrhan: Urban 
4. SIudml Counl. 3695. NSLPSIudens 302 6 NSLP StudmtrlSrudmn.8i 842% 
7 Ilircounl: 90% 8 .  Welghicd Product: 332 I 

n , v  11*"1 I 8  " n ~ " l # s l # , * n , c I  o l l i l F " 1 ~ F o l m ~ i 1 i 1 l 1  Pnnl,n,o .,01r~,m.IlIDi,l~Pl,lt.,0,,.,l".,,8,~,i 



Workihecl A Na:491154 StudmrCount 11140 
Weighred ProducilSum. Column R). V912 I Shared Discount 90% 

I S t h w l  Name. ALAMOELEMENTARY SCHOOL 
2 Entity Number 92961 3. RurdIUrbnn- Urban 
4 Smdml Count 157 5 NSLP Studme: 316 6 NSLPStuden t~mdmts :  94 111% 
7 Dirrount. 90%8 Weighted Product 121 3 

I. Srhml Name. AOY ELEMENTARY SCH001. 
1 t n t i f yhumbr r  92963 1 RuraVUrbsn Urban 
4 Sludenr Count. 388 5 NSLP Students: 384 6. NSLP SIUdenfdStudenO. 98 969% 
7 Dtrrounr' 90% 8. Weighted Product. 149.7 

1 Schml Nnmr BEALL ELEMENTARY SCHOOL 
2 Entlty Number: 92997 3 RuraUUrbnn. Urban 
4 Student Count. 483 5. NSLP Studmn: 424 6. NSLP SfudenalSNdenD: 87 784% 
1 D~scounf 90% 8 Weighted Product. 434 7 

I Schml Nnme: RONHAM ELEMENTARY SCHOOL 

~ ~ ~~~~~ 

1 Schml Name. BOWE HIGH SCHOOL 
2 Entity Number. 93002 3 RurdlUrbmn. U h a n  
4 Ludenf Count 1202 5. NSLP Srudentr. IO18 6 NSLP SNdenrrISNdenn: 89 683% 
1. Dlsrount 90% 8 .  Weighted Product: 1081 8 

I Schml Name: BURLESON ELEMENTARY SCHOOL 
2 Ennfy Number. 91003 3. RuraUUrbsn' Urban 
4. Studmi Count: 319 5 NSLP Sludmn. 158 6 NSLP StudcnBlSNdmls'94 459% 
7. DISCOUOI' 90% 8 .  Weighted Product' 341 I 

1 School Name. BURNETELEMENTARY SCHDOL 
2. Enrll) Number. 92991 3. RurslIUrhsn: Urban 
4 Student Counr: 442 5. NSLP Sludcna- 176 6 NSLP SludmtilStUdmB' 8 5  061% 
7. DI ICOY~~ '  90% 8. Weighted Product: 197 8 

I Schml Name: CLARDY ELEMENTARY SCHOOL 
2. Entlry Number: 930063. RuraUUrhsn: Urban 
4. Srudml Counl: 72 I 5. NSLP Srudentr. 645 6 NSLP SIudentslSTudmS 89 459% 
7 Dirrounl'90% 8 .  Weibhted Producl. 648 9 

I Srhml Nsmw CLENDENIN ELEMENTARY SCHOOL 
2 Entiry Number. 61293.  Rura1iUrb.n: Uhan 
4. Srvdrnl Count: 481 5 NSLP Studenn. 401 6. NSLP StudcnniStudmtr: 8 1  361% 
7 Dmounl. 90% 8. Weighted Producr. 412 9 

7 Discount: 90% 8 Weighted Produel: I99 6 

1 School Namc. COLLINS ELEMENTARY SCHOOI 

~ ~~ 

1 .  Srhml  Name: COOLEY ELEMENTARY SCHOOL 
2 Entity Number: 92996 3 RursUUrbnn: Urban 
4. Student Counl. 623 5 NSLP Studmn.5996 NSLPSrudmIsISNdcna: 96 147% 
1 Dmounl .  90% 8. Weighted Producl 560 7 

I Schml Name CROCKElT ELEM & MTER SCHOOL 
2 Entity Number 91 132 3 RursllUrban. Urban 
4 Student Counr. 669 5. NSLP Students. 577 6. NSLP StudentrlStudena: 86 248% 
7 Discount 90% 8 .  Weighted ProdUEI'bO? I 

1 hrhool Name-rROSBY ELEMENTARY SCHOOL 



I School Name' Cordova Middle School 
1 Enlity Numbrr'  1943403 RuraIiUrbnn Urban 
4 Studmr Count: 976 5 NSLPStudmw 669 b NSLP StudmtsiSludcnrr: 69 016% 
7 Discount. 909; 8 Weighred Produci 878 4 

1. Schml Name. DELTA ACADEMY 
2 Entiry humbrr  190558 3. RursliUrbnn: Urban 
4 Student Count I 5. NSLPStudentr. I 6 NSLPSNdrnaiSNdmtr. 100 000% 
7 Dirrounr 90% 8. Weighlrd Produrl: 0 9 

1. Schml Name. DELTA A< ADEM) 
2 Entiry humbrr  190558 3. RursliUrbnn: Urban 
4 Student Count I 5. NSLPStudentr. I 6 NSLPSNdrnaiSNdmtr. 100 000% 
7 Dirrounr 90% 8. Weighlrd Produrl: 0 9 

I Srhml Name DOUGLASS ELEMENTARY SCHOOL 
2 Enhty Number: 93001 3 RuraUUrhsn: Urban 
4 Student Count: 392 5 NSLP Students: 390 6 NSLP StudcntrlSmdcnh: W 489% 
7 Dirrounr: 90%8 Weighted Produet.352 8 

1 Srhml Nnmr DOWE1 1 FI EMENTARY SCHOOL 

I Schml Name: FANNM ELEMENTARY SCHOOL 
1. Enrlry Number: 93076 3 RunUUrbsn. Urban 
4 Sfudenl Count 610 5 NSLP Sludmn: 514 6. NSLP SrudmalStudcn6' 82 686% 
1 Dmount: 9 0 %  8 Weighted Produe? 643 

I Srhml Name. GULLEN MIDDLE SCHOOL 

I. Srhml Name' HART ELEMENTARY SCHOOL 
2 EnUty Number: 9296s 3. RurnUUrbsn.Urban 
4. Studentcount: 473 5. NSLP Studma. 459 6. NSLP StudmNStudmm: 97 040% 
1. D I I C O Y ~ I .  90% 8. Weighted Product: 425 7 

I School Name' HAWKWS ELEMENTARY S C H W L  
1. Enllry Number: 92992 3. RurnUUrban Urban 
4 Student Counr: 348 5. NSLP Studma. 309 6 NSLP SrudmrriStudmrr: 86 191% 
1. Discount: 90%8. Weighted Product. 111 2 

I Sehml Nsmr. HENDERSON MIDDLE SCHOOL 
2 Ennty Number: 93004 3 RurnWUrban: Urban 
4. Student Count. I122 5. NSLP Studmrr: 1024 6. NSLP StudmtrlShlden6: 91 265% 
7. Discount. 90% 8. Weighted Product 1009 6 

I Sshool Name. HOUSTON ELEM & M E R  SCHOOL 
1 Entity Number: 91126 3. RuraWUrhsn Urban 
4. Studmi Count: 377 5. NSLP Studmn: 350 6. NSLP StudmWSrudmD' 92 838% 
7 Discount: 90% 8. Weighted Product: 139 3 

1 Srhml  Name. HUGHEY ELEMENTARY SCHOOL 
2. EntlT). Number. 930963. RuraUUrhan- Urban 
4 Student Count: 610 5 NSLP Students 491 6. NSLP StudennlStudenlr: EO 491% 
1. DISPOU~I: 90% 8 Weighted Product. 549 

1. Schml Name IRVM HlGH SCHOOL 
2 Entity Numbrr.93091 1 RursUUrbsn' Urban 
4.StudenrCounl: 1109 5. NSLP Students: 1331 6 NSLPStudmtdSrudmn: 77 881% 
7 Dircouni. 90% 8 Weighted Product. I538 I 

I Schwl Nsmr JEFFERSON HIGH SCHOOL 
2. Entity Number 92995 3 RursllUrbnn: Urban 
4. Student Counr: I I84 5 NSLP Students. 998 6. NSLP SNdmtsiSNdentr: 84 290% 
1 Dircaunt. 90% 8 Weighted Product 1065 6 

1. School Name JOHNSON ELEMENTARY SCHOOL 
2 EnrIIy Numbor 93048 3 KursUUrbm. Urban 
4 Srudrnt Count. 734 5. NSLP Students: 608 6. NSLP StudmalStudmtr: 82 833% 
7 Dlrcounl' 90%8. Weighted Product 660 6 

1 School Namr' LAMAR ELEMENTARY SCHOOL 
2 Enriry Number' 92969 3 RursliUrbsn: Urban 
4 SrudenrCount: 681 5 NSLPSrudrnlr 628 6 NSLPStudennISLudma 92217% 
1 D U E O U ~ I  9 0 % 8  Weighted Producr 612 9 

I.School Name: LEE ELEMENTARY SCHOOL 
2 EnliIy Number 929893. RumVbrban Urban 
4 Student Count 761 5. NSLP Siudenrr' 716 6. NSLP SrudenIriShldenw 91 696% 
1. Dlrrount 90% 8 Weighted Product- 704 7 



1"".-" Fm","v& Irnl .7 I ,,lO-.Y- 

I Schml Name LOGAN ELEMENTARY SCHOOL 
2 Ennty Number. 92990 3 RuraUUrbm. Urban 
4 Srudmt Count: 713 5 NSLPStudenU 571 6 NSLPSludmtrISrudenu 77 899% 
7 Dircounl' 90% 8 Weighred Product. 659 7 

I k h W I  Nnmc- MACOFFIN MIDDLE SCHOOL 

I School Name. MORENO ELEMENTARY SCHOOL 
2 Entity Number. 212141 3 .  RuraUUrbsn. Urban 
4 Smdrnl Count: 458 5 NSLP Sludrna 403 6 NSLP SmdmldSIudene: 87 991% 
1 Dirrounl 90% 8. Weighted Product. 412 2 

I. Schml Name: NEWMAN ELEMENTARY SCHOOL 

~ 

1.Srhoal Name. P m A M  ELEMENTARY SCHOOL 
2 Enhry Number: 93046 3. RurnliUrban: Urban 
4 Sadenl Count: 566 5. NSLP Studme. 413 6. NSLP StudenfrlStudme: 72 968% 
7 D I S C O U ~  80% 8. Weighted Product. 452 8 

1. Srhml Name: RAYMOND TELLES MIDDLE SCHCQI 

I. SchaDl Name: ROBERTS ELEMENTARY SCHOOL 
1 Ennry Number: 93137 3. RuraUVrban: Urban 
4 Student Count: 846 5. NSLPSNI~ I I '  738 6. NSLP SmdmfslScudens: 87 214% 
7 Dlsrounl 90%8. Welghlcd P d U P t :  761 4 

I %hod N m r :  ROOSEVELT E L E M W A R Y  SCHOOL 
2 Enhty Number: 92960 3. RursVUrban. Urban 
4 Smdmt Count. 316 5. NSLP Students' 309 6. NSLP StudentrlStudens: 97 784% 
7 D1reount'90% 8. Weighted Producr.284 4 

I. School Name: RUSK ELEMENTARY SCHOOL 

I.Schml Name. SCHUSTER ELEMMTARY SCHOOL 
2. Entity Number 93088 3 RursUUrhm: Urban 
4 Student Counl. 300 5. NSLP Sludmtr: 260 6. NSLP SCudmNSNdenS. 86 666% 
7. DISCYYO~. 90% 8. Weighted Product: 270 

1. Srhml Name: STAKTON ELEMENTARY SCHOOL 
2. Enlity Number. 91094 3. RuraUUrbsn: Urban 
4. Student Count. 625 5. NSLP Studma: 56V 6. NSLP SludmtriSNdmn: 91 W0% 
7. Discounf. 90% 8 .  Welghbd PrOdUPt: 562 5 

I School Name W S  ELEMENTARY SCHOOL 
1. Entity Number. 92970 3. RuraUUrbm: Urban 
4 Student Count. 450 5 NSLP Students: 414 6. NSLP StudmtriSrudentr'96 444% 
7. Dircounl' 90% 8 .  Weighted Prsdurr. 405 

I. Schwl Nsmc: WGCS MIDDLE SCHOOL 
2 Entity Number: 92974 3 RursUUrhsn. Urban 
4 SmdmrCounr 751 5 NSLP Shldenn 611 6 .NSLPStud~nn lS iud~n l~ .  81 624% 
7 Discount: 90% 8 .  Weighted Product. 675 9 
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I School Name: ZAVALA ELEMENTARY SCHOOL 
2 Endry Number: 92994 3 RuraVUrbm Urban 
4 Sludint Count 169 5. NSLP Studcnb: 302 6. NSLP SNdcntrlSludens. 81 842% 
7. D6COUnC 90% 8 Waghled Product 332 I 

S e M C n .  1°C 

15.Conhncr Numher.NIA 
17. Allovshle Contract Dmlr: 01117/2OOJ 
19.. SIWW start nm. onoi12001 
20. Contract Enpirmlion Date: 0613Ol2004 

16 Billing Account Number. 

18 Contracl Award Date: 02/0412003 
19b.Seniro End Date' 

Block 5. Discount Funding RrquesI(r) 

I 
3h. Annual pre-dirraunl m o m 1  far olig~blc nan-recurring charger ( 23f- 23gl: S2.953.600 00 
31. T o l d  program y e w  prcdiscount mourn ( 23e + 23h): 12.953.600 00 
3j. %discount (from B l a k  4)'90 
Jk. Funding Commifment Requrrr 1 231 x 23j): 12,658,240 00 

Blak 6 :  Cerllficahonr and Signahre 

24n School. Y 
2Jb Libraries or L i h r s r j  Conrorha: N 

26n Individual Tcrhnology P1an.N 
26b Higher-larei Technolop) Plan($): Y 
26c. No Trtlinolngy Plan Weeded: 

2 7 ~ .  4pprorcd Technolog) Plan(s). Y 
27h. Stale Approved Technology Plan N 
27r. NoTechnulugv Plan Nrrdcd: 

36. Prinwd Nirnc u l  Aulhor lud Person. lack Jahnrmn 
37. Tillr UT Position d Authorized l 'c~wn: t ~ e c u l i v e  Docc~or, TIS 
38. Tclephoni Number o f  Authorlied Perron' (915) 779-4235 c i l  



Appl~an l ' r  kurm ldrntilier Y r  6 - Msinlmmnce 

Conisti Prrron Jack Johnston 

Lntm humher' 141 l lB  

Phonc humher I9151 77%4235 

Block 6. Ceriifications and Signature 

Do Mtvnb ," thn -. 7 

I 

71 Appl~atmn Number 316953 

h4 .  The rnririrr Itsled m Block 4 01 this applarslron are rliglblr for support breiurt they are: (check one or 
p h )  kF hind Act ol2OOl. 10 U.S.C. Sccr. 78011181 and (381, that do not operslc as for-prnfil busmsrcr. and do not 

b r lrbrancr or library consonia eligible for aiililancc fmm a Stale library idminirmnvc agency under Ihc Libra! 
Serviccr and Technology ACI o f  1996 that do no1 opcralc as l ~ r - p r ~ f i l  burincrscr and whore budgets are mmpler8 
rcparair fmm any school (mcludmg. but not limitcd 101 clcmcnrary and rccandary rehoalr. colleger and umvcrs~oc 

25. The eligible schools and l ibrana listed in Block 4 ofthlr applicanon have vcud a m 1  to all o f  h e  rc~ourccs 
mludtng c o m p u ~ o ~ .  minmg, roftuuare. mamrnance. and clecmcdl comecnoni n c m s q  10 make cffect~vc UIC 01 
the ICWICLS purchased as well as 10 pay the discounted charger far eligible scryiccs 

schools undo the siaruioly dcfinmonr orclcmentary and secondary schools found in h c  No Chlld Lefl 

avc c n d a m e s r  exceeding I50 mdlmn. andlor 

16. All  al the schools and lihrarics or library cOn$Orha Imtcd m E k k  4 of lhtr nppllcallon .re covered by. 
U. r an individual rechnology plan far unnp !he ~cryiccs requested in lhis opplicatmn, and/or 

b p higher-level technalogv plan($) lor urlng h e  IerYlCCI requested an Ihns appllcdllan. Or 
r r no icchnology plan ncedcd. applying lor baric local dbrlancc lclcphanc sewice only 

21 Statui 01 trchnoloz plans (If rrprrscnting multiple m t i l m  with mired IechnolDgy plan 61am~1. check both 

P iechology planlr) hashave been appovcd. andior 

r no iechnoiogy plan necdd. applying for basic local and long dirlancc iclcphone X M C ~  only 
pIan(r1 wi l l  be appmvcd by I slsle or other authonzcd body. or 

9. I ccrtify that the ICN~CCI the applicanl purchaser a1 dlscountr prnvidcd by 47 U S C Sec 254 rill be used sole 
for educaiional purporcr and wi l l  not be sold. rcrold, or aanrlcmd an conrideralion far moncy orany a lha  thing D Ital.. 
30. I cemfy lhal the cnoty[mJ I ieprescni has compl ld  wrth a l l  pmgram rules and 1 acknowledge that failvrc IO do 
may reruli ~n dental oldismum funding andlor cancellalion offundmgcommimcnls 

31. I undersland !ha1 the dircouni l w e l  used lor rharcd scryicc~ IS condiltonal. for future years, upan ensunng that 
the moil  disadvaniaged schools and librancs lhal arc mated BE rhanng !n  the s m c e  rcccivc an apprapnale share c 
benefits from lhore S C W ~ C C S  

32. I recognize lhal1 may be audilcd pursuant to Ihs applicalion I w d  retain for fwc yean any and a l l  worksheets 
and other records ihal I rely upan lo fill ouI this application, and. ifaudiled. wdl make available Io the AdminisIralor 
such records 

13. I cemfy that 1 am auihonzed lo rubmil this request on behalf ofthe above-named inmtunon. that I have 
exammed ihir rcoue~r. and IO Ihc best o f  my knowledge, !nformalian. and bclcf, dl IIdtCmenCI offact conlamed 

411 Applicarion Number. 316953 

EL P A 5 0  VI'DEPSCHOOL DISTRICT 
6531 BOEING DR 
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D T S I  A t t a c h m e n t  : D T S I  
Diversified Technical Services, Inc. 

STATEMENT OF WORK 
Technical Support & Maintenance of Network 

1. Scope 

The scope of this project is to provide technicians that will support and maintain all of EPISD’s 
E-Rate eligible network components., These services include project management of associated 
tasks, connectivity support and network infrastructure support. In addition, techrucal support 
procedures will be provided including but not limited to modification and customization of 
network functions Also, this support may include installation of eligible network equipment. 

DTSI will provide all the resources necessary to fulfill its responsibilities under this statement of 
work. These resources will include project managers, technicians, engineers, analysts and the 
required technology tools. 

DTSI’s dedicated resources will include project management and five levels of technical support. 
These resources are as follows: 

9 Project Manager - Serves as DTSI’s authorized point of contact with the Customer and is 
responsible for overall contracutask order performance. Responsible for formulating and 
enforcing work standards, asslgning schedules, reviewing work discrepancies, supervising 
technical personnel and communicating policies, purposes and goals of the organization to 
subordinate personnel. Ensures that schedules and technical solutions are implemented in a 
timely manner. 

DispatcldLevel One Call-Zn Support ~ Answers phone, fax andor E-mail inquiries from 
system users. Logs all inquiries into the problem tracking system. Coordinates problem calls 
with appropriate staff in order to correct the problem. 

Level Two Advanced Techraical Support - Maintains contact with system users to notify 
them of any changes in scheduling. Researches, identifies and resolves problems associated 
with network components being utilized. Reviews system documentation to acquire an 
understanding of the specific functions. Duties include going on-site to provide problem 
resolution. 

Level Three Advanced Teclrrtical Supporf - Supervises the operation of a Help Desk to 
ensure that all required operational hours are covered by competent Help Desk staff 
Prepares work schedules and trains subordinate personnel. Maintains contact with system 
users to notify them of any changes in scheduling. Researches, identifies and resolves 
problems associated with the network being utilized. Reviews system documentation to 
acquire an understanding of the specific functions. Duties include going on-site to provide 
problem resolution. 

9 

1 

9 
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D T S I  
Diversified Technical Services, Inc. 

= Field Teclrnicul Srrpporr ~ Assists in the analysis of network characteristics such as traffic, 
connect time, transmission speeds, throughput, etc. Assists in the implementation of 
systems Assists in the performance of systems analyses and feasibility studies concerning 
communications networks Assists in the design, development and implementation of 
networks, external interfaces and telecommunications infrastructures. Assists in the design 
of network topologies and site configurations. Assists In network problem resolution 

Extended Field Tecliriicul Sirpport - Analyzes network operational charactenstics such as 
traffic, connect time, transmissign speeds, throughput, etc., and recommends additions, 
removals and modifications to network components. Implements user systems as required. 
Assists in the performance of systems analyses and feasibility studies concerning 
commumcations networks. Assists in the planning, coordination, design, development and 
implementation of networks, external interfaces and telecommunications infrastructures. 
Assists in the design of network topologies and site configurations. Assists in network 
problem resolution. 

2. Call-in and Dispatch of Technical Support 

DTSI will provide a single point of contact for call-in, dispatch, help desk functions, and 
technical support for EPISD personnel as related to support of the EPISD network. This service 
will use resources that are highly skilled in networking, connectivity, operating system 
methodologies, and Cisco hardware and configuration support. Both telephone and on-site 
support will be provided. The Technical Support and Maintenance Office will: . 

1 Leadunderstandlsupport EPISD network configurations 
9 . 

Take incoming calls from EPISD users 

Serve as initial point of contact for support, technical support and problem resolution 

Provide support Monday - Friday, 8:OO AM - 5.00 PM, 52 weeks per year, excluding 
holidays Off hours support will be provided upon request by EPISD. 

Provide trachng and logging of problems 

Prioritize problems calls and dispatched support 

Maintain Technical Support and Maintenance operational procedures 
Initiate a Problem Management Record to document service outages. Record, analyze, 
and report on calls received by DTSI. 
Interface with and coordinate problem determination and resolution with EPISD’s 
appropriate support personnel and third party services providers 

Perfom periodic problem reviews for root cause analysis and, in conjunction with 
EPISD, establish appropriate measures to prevent recurring incidents 

Hold internal status meetings 

1 

9 

9 

1 
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D T S I  
Diversified Technical Services, In‘. 
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Schedule technician activities 

Perfom initial problem determination 

Perform appropriate level of technical support 

Dispatch support resources, as necessary 

Work with EPISD to develop documentation related to proper networking operations 

Distnbute technical documentation for technicians 

Provide technical resources’with a consistent level of support, including appropriate 
documentation, throughout project duration 

Attend process improvement meetings with EPISD 

Provide a monthly activity report 

Provide systems support for servers, switches, routers, video equipment, web access 
servers, and other network components 

Provide “ownership to resolution” of all network problem calls, monitor and report on 
the progress of problem resolution (through the monthly activity report), confirm 
resolution of the problem with the end user, and log final resolution. 

Priontize problem resolution in accordance with documentation developed by DTSI. 

Monitor problem status to facilitate problem resolution 

Provide problem diagnosis and level oneidispatch call-in support, level two/advanced 
network technical support, and level thredadvanced network technical support 

Coordinate problem resolution with escalation to appropriate skill level technical 
resources toward problem resolution goals 

Maintain documentation of problem and ‘own’ problem resolution for in-scope 
activities, defined as. 

a Intel servers 

End to end network connectivity up to workstation support related to the 
network interface card W C )  

Networking hardware and configuration support (Cisco networking equipment 
located in all eligible buildings) 

Technical Support for connectivity to the Internet 9 

9 Network connectivity between buildings 

Perform appropriate “hand-off’ of non-E-Rate work hnctions (i.e. PC workstation 
warranty work). 

Account for calls based on E-Rate eligibility (eligible vs. non-eligible) 

Stalemen1 of Work for EPISD 
Technical Supporl & Maintenance of Nehvork 3 4  



D T S I  
Diversified Technical Services, Inc. 

* Report out of scope activities to project office for proactive interaction with EPISD 
resources to minimize future occurrences 

Assist in the resolution of in  scope functions via telephone support or on-site network 
related support through problem resolution 

Dispatch dedicated field technical resources and track activities through network 
problem resolution 

Dispatch and manage extended field technical network resources and track activities 
through network problem resolution. 

9 

= 

3. Technical Support Framework 

This task provides EPISD with technical network support for the purpose of maximizing the 
networks efficiency and effectiveness Using an array of technology tools and the dedicated 
technical resources, DTSI will perform the following tasks: 

Provide hardware and operational software inventory of both E-Rate eligible and non- 
E-Rate eligible items 

Provide technical support event management and correlation 

Provide network technical support 

Provide technical support problem and change management 

9 

= Maintain support database 

4. DTSI Responsibilities . Provide Project Manager 

9 

9 

= 

9 

9 Generate Reports (see Deliverables) 

1 Provide Skills Transfer as necessary 

Provide Technology Solutions to support services included in this Statement of Work 

Provide Dispatch Level One Technical Support 

Provide Level Two Advanced Technical Support 

Provide Level Three Advanced Technical Support 

Provide CISCO Networkmg Technical Support 

5. EPISD Responsibilities 

Appoint a project manager to serve as a focal point for communication with the DTSI 
Project Manager 

Statement of Work for EPlSD 
Techntcal Support & Malnlenance 01 Network d 
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D T S I  
Diversified Technical Services, Inc. 

Provide sufficient office space to DTSI In order that DTSI can provide the services 
listed in this Statement of Work 

Provide DTSI personnel with security clearance and building access 

Provide DTSI personnel access to EPISD system(s) as required 

Provide necessary technical information to provide services included in this Statement 
of Work 

= 

9 

8 

6. Deliverables 

DTSI will provide the following items to EPISD: 

9 Monthly status report 

9 Monthly activity report . Operational procedures changes 
a 

9 Monthly call report . . 

Monthly problem management records report 

Other reports that are mutually agreed to between EPISD and DTSI 

Documentation of activities as requested by EPISD 

7. Completion Criteria 

Contract End Date. 

8. Estimated Schedule 

Start Date: July 1,2003 

End Date: June 30,2004 (unless extended by SLD) 

9. Price 

Total Price for this Statement of Work: $2,953,600.00 

Statement of Work for EPISD 'El Technical Support 8 Mamlenance of Network 
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